




 
 
 
 

 

  

62 
GULUSTAN BLACK SEA SCIENTIFIC JOURNAL OF ACADEMIC RESEARCH 

MULTIDISCIPLINARY JOURNAL 

ISSN: 1987 - 6521, E – ISSN: 2346 – 7541, DOI: 10.15357 
MARCH-APRIL 2016 VOLUME 29 ISSUE 03 
 

PHARMACIST’S PROFESSIONAL FEATURES AND WORK GRATIFICATION 
 

Nodar Sulashvili¹, Margarita Beglaryan² 
¹State Medical University. PhD(c) 

² State Medical University. Full Professor PhD Pharmacy Management  Department 
e-mail: n.sulashvili@ug.edu.ge 

 
ABSTRACT 

Pharmacists have the opportunity to play a greater role in shaping health care delivery with patients, especially 
those with chronic diseases. Pharmacists experience includes management therapy treatment, preventive health services 
and primary health care. These services are most effective when the pharmacist is included in large multidisciplinary 
teams. Responsibility of the druggist includes specters of care for patients, from distribution of medicines to control of 
patient health and progress to maximize their answer to medicine. Druggists train consumers and patients on use of drug 
instructions. Chemists advise doctors, nurses, and other improving professionals about using medicine. Pharmacists 
taking more clinical roles that have traditionally been made by doctors, such as management of asthma and diabetes, as 
well as testing blood pressure. They also help people stop smoking, change diet to make them healthier and advice on 
sexual health matters. Some pharmacists have their own business and enjoy the financial management tasks and 
responsibilities of personnel. Others work for large networks in the street pharmacy. While some chains pharmacists 
dispensing with traditional roles of content medicine and patient education. Today, thousands of the chain pharmacists are 
certified to vaccinate patients against influenza and pneumonia, and many also earn a nationally recognized authority in 
pharmacy administration in areas of disease mileage, diabetes, high blood pressure, high cholesterol and anticoagulation 
therapy. There are also many other features of patient care, including the cessation of smoking, recipes specialty herbs 
and other alternative drug therapy and screening programs such detect osteoporosis and high cholesterol. Pharmacists 
assist patients to assume a more active role in their health. Work gratification is described at this point as pleasant or 
positive emotional state the evaluation of their work or work experience. The results of pharmacist work gratification from 
the perception that performs its task, or allows the execution of its own important values job, provided that to extent that 
these values are comparable to their needs. Work gratification is affective and emotional response to the various aspects 
of work. Pharmacist work gratification or dissatisfaction plays an important role in many aspects of pharmacy practice. 
Article shows that poor work gratification is directly related to the implementation, especially for professionals like  
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FORMULATION OF THE PROBLEM 
 

The state's duty is to protect the citizen’s health, give them high quality, relevant and effective pharmaceutical 
assistance. Pharmaceutical services quality depends to extent on the skills of the staff pharmacist. In this regard, the 
professional qualifications of pharmacist should be under the control of the state and one of the objects of the health state 
regulation, of relations in the field of drugs-medicine-doctor-pharmacist. The aim is to maintain the professional 
competence of pharmacist on throughout their career, which is a variety of professional-quality requirements. 

Pharmacists are working at the forefront of medical care. They work in their own pharmacies or in private 
pharmacies. Pharmacist work is all about helping the public to evaluate their conditions and make decisions about drugs. 
Pharmacists are involved in the distribution of medicines and patients, offering advice and practical help to maintain a 
healthy. This is a very demanding work and pharmacists usually respected members of their communities. The changes in 
the role of the pharmacist and pharmacy are medical supplies, and these trends will continue to accelerate in this 
environment quickly. Today in drugstores offer advanced medical services in retail trade and also ideal for raising 
awareness of the disease and deliver educational information at multiple points of contact. These include over the counter 
(OTC) and the personal care aisle, the pharmacy counter in specialized publications and pick-up areas prescription [22-
26].  

Pharmacist job responsibilities: Prepares medications through analysis and interpretation of the doctor orders; 
Discovery therapeutic incompatibility. Distributes medicines, formulations, packaging and labeling of pharmaceutical 
products. Medication control by monitoring drug therapy; counseling interventions. Completes the pharmacy to the 
operational needs of the Organization and guidance technicians work flow; check their preparation and labeling of 
medicines; Check entries, and inspections. Provides pharmaceutical information by answering questions and requests of 
medical specialists; advising patients on drug therapy. Develops pharmacological knowledge of hospital staff, participating 
in clinical programs; training of employees of the pharmacy, students, trainees, interns, residents and health care 
professionals. Maintaining records for controlled substances; removal of obsolete and damaged medicines from the 
pharmacy inventory; supervision of the results of the work of support staff; Save the current registration; the study of 
existing and new legislation; Anticipating legislation; advise management on needed actions. Protects patients and 
technicians, following protocols of infection control. Supports the safe and clean working Wednesday by adhering to the 
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procedures, rules and regulations. Supports pharmacological knowledge by attending educational workshops; Overview of 
professional publication [37-38]. 

 
PRESENTING THE MAIN MATERIAL 
 

A pharmacist is a health worker, which distributes medications to patients on prescription, as directed by doctor. 
Pharmacists have extensive knowledge of chemistry and drug therapy of different drugs and how they react to people, as 
well as how drugs interact with each other. Pharmacists must accurately measure and a package of medicine, ensuring its 
security at the expense of the dosage and the patient. While typically the pharmacist not to choose or prescribe 
medication, the pharmacist educates patients on how to take the medication and what reactions or problems should be 
avoided. Pharmacists, chemists are health professionals, who practice in the pharmacy, medical sciences, focused on the 
safe and effective use of medicines. A pharmacist is a member of the health care team directly involved in patient care. 
Pharmacists are trained at the University level, to understand the biochemical mechanisms of action of drugs, drug use 
and therapeutic role, possible side effects, drug interactions and monitor settings. Pharmacists interpreted this experience 
for patients, physicians and other health professionals. Pharmacist’s profession required: Bachelor of Pharmacy or Master 
of pharmacy degree and Professional certificate and license in pharmacy. [13][36][38] 

Patient safety is a priority for all specialists-pharmacists-who cares about health. Patient safety is defined as the 
prevention of harm to patients, including errors. For centuries, pharmacists were custodians/against the "poisons" of 
substances that may harm the community. Now more than ever, is the responsibility of the pharmacist to safely receive 
medications for to the patient. 

Clinical pharmacist is serious changes in the functional responsibilities of the pharmacist. A significant increase in 
the proportion of finished dosage forms, extending the range of OTC drugs, development of the concept of self-medication 
causing an increasing place in the professional activity of a specialist acquires legal outreach-Pharmaceutical care 
patients. It meant qualified counsel clients in terms of rational use of medicines: combination food and drug interactions, 
proper storage, dosage form, the rules of selection of new dosage forms. Pharmaceutical career is a clinical pharmacist, a 
specialist, who is familiar with the main types of medical documentation, common syndromes and clinical symptomologies 
of the most common diseases. He should be aware of basic methods of clinical, laboratory and instrumental examination 
of patients, the general principles of interpretation of the results of the survey. 

Hospital pharmacist is a specialist working in a multidisciplinary hospital and purchase of medicines. Together 
with the doctor, it optimizes the medicinal therapy in the patient: selects the direction of pharmacotherapy, drugs in each 
group, taking into account the pharmacological characteristics of their pharmacodynamics and pharmacokinetics, 
interactions with simultaneously or previously appointed drugs. He consults a physician and patient on rational drug 
therapy, drug monitoring, shall inform doctors about the peculiarities of pharmacodynamics and pharmacokinetics of new 
medicines in the pharmacy network, together with the doctor carries out a rational replacement in the absence of the 
drug.[38-39] 

 Pharmacist-clinical research associate workers are actively involved in clinical testing of pharmaceuticals, 
preclinical studies of new drugs and other types of research. Assist of physician in planning and conducting clinical trials of 
both original and generic drugs: gives doctor information about pharmaceutical, biopharmaceutical and pharmacokinetic 
properties of the investigational drug, helps choose the best comparator product, hold up a comparative description of the 
investigational drug and the existing analogues [40-43]. 

Pharmacist technician has the fundamental knowledge of the chemical sciences, biochemistry, toxicology and 
practical skills of work with modern laboratory-diagnostic equipment specialist can work in clinical and biochemical 
laboratories. If necessary clinical pharmacokinetic studies it is able to determine the concentration of medicinal 
substances and their metabolites in biological samples using modern physico-chemical methods of analysis and is highly 
skilled consultant on preventive laboratory diagnostics required before prescribing drugs, on the impact of drugs on clinical 
laboratory parameters, to monitor the effectiveness and safety of drug therapy. 

Medical representative of a pharmaceutical company are emergence specialists which profile is associated with 
the development of modern pharmaceutical market. They are promoting products among doctors and pharmacies, are 
organizing round tables and conferences about drugs in hospitals, in pharmacies [48]. 

Product manager, marketer of pharmaceutical company collects and analyses information on widening the range 
of pharmaceutical products, the study of competitors, and development of marketing plans. 

A pharmacist must know the modern classification of product groups, the range of consumer properties, 
parameters and criteria for the selection of the assortment in the assessment of the quality and suitability of the various 
positions for medical and diagnostic activities. Need theoretical knowledge on product marketing research, market 
competitiveness as well as on how to strengthen the position of a specific medicinal product on the market [44-47]. 

Pharmacy directors or a director of marketing is very important skill to competently organize the pharmaceutical 
organizations: clearly form the assortment and price policy, to meet the needs of the population in qualitative products, 
strengthen financial position and competitiveness in the market. A pharmacist must be aware of the trends of the 
pharmaceutical market in the region, in the local segment, in order to correctly position their organizational demand. 

To form a highly qualified pharmacist, needs due to higher pharmaceutical education. Pharmaceutical 
educational focus of professional programs are increasingly recognized the need for an opportunity to apply what they 
have learned in the classroom through laboratory simulations or experiential learning, which requires different types of 
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faculty and staff positions to meet these educational needs. Innovative types of faculty and staff positions with great 
attention to training or practice and less responsibility for traditional research appeared in pharm degree programs and 
should encourage graduates pharmacies carry these roles [9]. At the same time, should encourage graduates to conduct 
pharm degrees in masters or doctoral level philosophy or advanced science-based scholarships to become the next 
generation of teachers, providing the basis for and research in biomedical, pharmaceutical, clinical and administrative 
sciences in pharmacy programs [10; 27]. 

The modern system of pharmaceutical assistance to improve the quality of life of patients depends on highly 
skilled professionals in the pharmaceutical industry and pharmacy, which is growing process of professional development. 
Pharmaceutical workforce requires not only the use school knowledge and skills, but also the willingness of professional 
self-development. Since the scope of drug treatment is one of the most socially important areas of government regulation, 
the sequence of the reform, maintaining expertise, continuous introduction of new methods, become crucial. However, 
comprehensive studies, to understand the process of professional formation of pharmaceutical workers to ensure the 
quality of pharmaceutical assistance have not yet been undertaken. According development of organizational and 
functional model of pharmacist licensing, pharmacist jobs should have a great importance, scientific and practical value of 
increasing the efficiency of public health administration. [28; 29]. 

There is a limited, preliminary study, about of aspects that affect work gratification of public pharmacists, and 
much of the available data was carried out in the hospital. Reviews pharmacists suggest that perceived workload and 
information technology may have an impact on work gratification [19]. In addition continuing education and salary. 
Pharmacist was determined to be reliable predictors of career and work gratification among pharmacists. Other factors 
that effect on pharmacist work gratification are: other interpersonal interaction, including contact with patients and 
colleagues relationships, compensation, and property and pharmacy practice conditions. Society and chain pharmacists 
were less satisfied with their jobs than pharmacists in other conditions. [20; 49]. 

Career gratification is a very important factor of human motivation and performance. Among pharmacists in 
different countries were conducted extensive research related to the work. In Georgia, there are very few studies on 
workgratification of pharmacists. Workgratification and career gratification and both are happiness with their working lives 
but contribute to this happiness differently. Career gratificationcan be defined as the level of general happiness, 
empirically chosen profession. Workgratification is related to the current situation and depends on many factors, including 
market conditions, place of work and other dynamic effects. A person can feel very certain, choosing the right profession 
but unsatisfactory current work experience. And vice versa the current situation at work can have many positive features, 
but not be entirely satisfying as a career choice. Workgratification is a subjective variable, which defies easy quantification. 
Workgratification of pharmacists experience when they meet your needs or considerations, is regarded as important in 
their work.Workgratification is positively related to pharmacists career satisfaction. Literature, engage in technical aspects 
of the measurement of work and career gratification is also extensive, even if limited to pharmacy studies and in-depth 
review is outside the scope of this report. Several specific issues of direct relevance to the study reported here, however. 
The first measurement of workgratification can be done by using questionnaires, the elements of which can be considered 
a facet based or aspect of the charge. Aspect on the basis of the elements which make direct reference to specific 
aspects of the experience . Using a variety of forms and types of questionnaires to evaluate the work of a pharmacist and 
career gratification, over time, limits the extent to which you can compare studies. [1; 7; 8]. 

Workgratification has traditionally been measured in two ways. The first approach is to measure workgratification 
with facet free design. This approach measures the global human needs, assess their overall or total gratification, not their 
gratification with various aspects of their work. The second approach is to measure client gratification on a few specific 
aspects of the work. Usually measured aspects of work, which may be modified or altered in order to improve 
workgratification. Dimensions are classified as internal or external. The internal aspects of perception of performance or 
work-related activities that they perform (i.e. autonomy at work interesting work and challenging work). Exterior 
dimensions are employees ' values of the context or environment in which the work is performed, and the characteristics 
of the work is determined by external events to other people. (i.e. remuneration, benefits, work load, supervision). This is 
useful to correlate specific aspects with facet for free in order to define the internal and external aspects contribute the 
most workgratification [2; 3]. 

This study will develop scientifically sound methodological approach to the study and improvement of vocational 
training of pharmaceutical specialists, including the rationalization of the stages of professional development, identification 
of relevant factors involved in the process of professional development and establish a set of criteria to evaluate the 
process in question, as well as studying the role and characterization of formation of professional pharmacists at different 
stages of their work in the field. The proposed methodological framework using a comprehensive investigation will be 
revealed of models and features of this process during the development of the pharmaceutical industry and public 
pharmacies [3]. 

There is a link between gratification and motivation of the pharmacist. Positive correlation between work 
gratification, productivity, and motivation that leads to motivation encourages employee, depending on their level of work 
gratification, work in a certain way. Work gratification at this point is described as pleasant or positive emotional state 
evaluation of their work or work experience. Pharmacist work gratification results from the perception that it is performing 
its task, or to carry out its important work values, provided that to the extent that they are compatible with their needs. 
Work gratification, effective and emotional responses to the various aspects of the work. Pharmacist gratification or 
dissatisfaction plays an important role in many aspects of the practice of pharmacy community. The article shows that the 
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gratification from the bad work directly related to the implementation, especially for professionals as pharmacists. These 
performance issues may include filling prescriptions incorrectly, does not detect the bad interactions and support for 
patients. Such discontent can also affect the patient's opinion that the pharmacist and the patient can then be inclined to 
limit their interaction with a pharmacist. It is important to understand that pharmacist performance may cause harm to the 
patient or even death [4; 35]. 

If the pharmacist in his or her career, has the potential to increase turnover, work gratification of pharmacists was 
found negatively associated with turnover of jobs, i.e. pharmacists, low gratification, likely to resign their positions, the 
work gratification of the pharmacist is influenced not only by the pharmacist in his or her workplace, but has the potential 
to affect many other aspects of his/her life pharmacist. Studies show that there is a close relationship between work 
gratification and life gratification [5]. If the pharmacist is not satisfied with his work, he/she can bring the hostility from their 
domestic chores and give them an opportunity to influence his/her life outside of work [6]. 

Developed countries and many developing countries in the field of pharmacy are regulated, as well as family 
medicine. The pharmacist as family doctor needs of higher education, post-graduate and continuing education in 
pharmacy, a pharmacist license and periodic accreditation. In pharmacy, allowed to work only with higher pharmaceutical 
education specialists who have graduated from state-recognized and accredited colleges. The opening of a pharmacy 
permit is issued only to a person of higher pharmaceutical education, who passed the diploma courses in pharmacy and 
earned the right to open the pharmacy [50; 51]. 

What is being done especially in the Academy and the health professions education programs to promote these 
career opportunities for pharmacy students? Pharmacy educators need to become more actively involved in the 
development of special educational opportunities to prepare a new generation of faculty and staff and to review the types 
and nature of faculty and staff positions in our institutions in order to attract graduates to participate in academic research. 
Pharmacy graduates are also encouraged to explore the potential role of other medical and scientific educational 
programs, given the increased attention to inter-professional teams in health professions education is essential for high-
quality patient care [11; 12].  

Pharmacists should see themselves as the primary health care providers, who may use their clinical experience 
in various government institutions. Pharmacists will always be an important health care provider based on their availability 
to patients via the pharmacy community. Should never cut this specific role provider as it serves as the critical needs of 
patients (e.g., dosing and drug counseling experience in OTC drugs, compounding, vaccination and medication 
administration or control devices) that is not affected by other health professionals. However, this does not exclude the 
pharmacists, serving as a supplier of innovative alternative settings, such clinics, located in drug stores and other retail 
outlets; in independent practice with a focus on the management of drug therapy, medication reconciliation, drug 
counseling or pharmacogenomics; institution or organization where they are responsible for the integration and promotion 
of patient care through the many other health care providers to promote continuity of care community; or organizations to 
coordinate research to improve practice across pharmacy practice-based research networks [15]. Pharmacy providers 
should look for opportunities to engage in the occupation of between patients when and where they occur, or how they 
develop in the communities. For Example, alternative methods may be changed to focus on providing pharmacies and 
medical services for adult and retirement communities. Pharmacy graduates who are serving in the health services of 
Georgia, these pharmacists develop innovative practice settings; they should be the driver for growth in the 
pharmaceutical practice in community, at state and national levels. Pharmacy educators must ensure that graduates have 
the necessary knowledge, skills, attitudes/values, and experience, as well as confidence, drive and entrepreneurial spirit 
to be a driving force for change in order to facilitate these and other advances in the field and the type of pharmacy 
practice [16]. Hospitals and other institutions and facilities such as outpatient clinics, drug treatment facilities, poison 
control centers, drug information centers and long-term care may be operated by the government or in private. Although 
many of the activities of a pharmacist in such institutions can be similar to those performed by pharmacists, they differ in 
several ways. In addition the hospital or institutional pharmacist is able to work more closely with the legislature and, thus, 
to encourage rational prescribing and use of drugs in large hospitals and institutional pharmacies, is usually one of the few 
pharmacists and thus have more opportunities to interact with other people, specialize and gain more experience, with 
access to medical records, is in a position to influence the choice of medications and dosing schedules, monitor patient 
compliance and therapeutic reaction to drugs, as well as to recognize and report adverse reactions; Can more easily than 
the pharmacist assessment and monitoring drug utilization patterns and thus to recommend changes, where necessary, 
serves as a member of the legislative committees, including those with the choice of drug, use of antibiotics and of 
nosocomial infections, and thus affect the preparation and composition of the list of major drug or medication is in a better 
position to educate other health professionals on the rational use of medicines more easily is involved in research to 
identify useful or the adverse effects of drugs and drug analysis is involved in body fluids, can manage hospital drugs 
production and procurement to supply high-quality products, participates in the planning and implementation of clinical 
trials [17; 18; 34]. 

The main change is now in practice is the introduction of an additional destination for independent pharmacists. 
Independent prescribing picker diagnostics and drugs; in the latter case, the undergraduate programs will now include 
additional training needed for forecasting duties. Probably the biggest problem is the debate between scientific practices. 
Do Georgian pharmacists must have scientific skills currently taught to practice effectively? In Georgia there is a 
combination of theoretical and practical science in grades 1-4 non-clinical professional practice. The European model is 
usually 1-3 years, focusing on pure science with 4-5 years clinical aspects. In the Georgian style if the students do not 
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need academic skills taught, when the program is changed, how to manage part-time university professors and 
underutilization of scientific laboratories? The degree to which science is taught, because that is what always was taught 
and that's what we know [21]. 

Areas for future research may include extension of the variable "experience outside of the of practice" to 
determine what pharmacists, compared to when assessing their level of gratification. Aspects to consider to what extent 
the use of clinical skills in other conditions affect work gratification and years of work related experience practices outside 
the community. There is another problem of graduates to use the ability. Currently, the Pharmacy degree almost 
guaranteed employment. With the increase in the number of pharmacies Opening schools in Georgia and thus increase 
the number of graduates, this may change. This will have several consequences: firstly may not be unemployed graduates 
who, we hope, will improve the quality of jobs, keeping the poor practitioners of the unemployed. Long-term outcome, 
however, is that fewer students will apply for pharmacy; they will cease to guarantee work placement after graduation; 
Thus the quantity and quality of the contenders may fall. Another issue is the question of competence. There is no 
generally accepted framework of competence or quality standard, at the end or after the registration of pharmacists in the 
same manner as for dentists, doctors, ophthalmologists, therapist occupations, where each method to ensure uniformity 
with regard to competency-based skills. Pharmacy expertise is based on theory, not in practice; Thus in the case of 
pharmacists, the main criteria are typically based on knowledge, and not on the basis of competence, and the program 
should not be based on an assessment of competence. They are necessary for the student to demonstrate a limited 
knowledge of dosing and ability to dispense only instead of a holistic approach to demonstrate competence to achieve 
desired results as advice, Diagnostics, and so on. In addition there is a lot of discussion about the effectiveness of the 
assessment [22]. 

As some of the previously discussed study confirmed the lack of gratification can have negative consequences 
for patient care and safety and may even be a motivating factor to get a work or profession all together. On the other 
hand, researchers found that pharmacists who are more dissatisfied with their work are highly motivated to do a good 
work care well with patients and staff. For this reason, pharmacy work interviews are an important part of the definition of 
a particular weakness that these shortcomings can be corrected or minimized, while the maximum strengths, resulting in a 
better and safer experience for all pharmacists [23; 33]. 

Most of the research factors affecting work gratification for pharmacists used tools are developed, tested and 
used in a hospital environment, which may not capture the factors in public pharmacies. In addition, previous studies have 
measured the gratification one agenda item or a limited number of rating scales in large studies to evaluate common 
aspects of life of a pharmacy, and therefore, they cannot capture various aspects of work of addressing the 
multidimensional structure. Finally, some studies have adapted the tools of other parameters to measure pharmacies are 
not subject to the verge of standardized tools available [24]. However, these studies used samples of narrow population 
thus showcases more than is necessary to support the validity of such tools in a public pharmacy [34]. 

"The recognition receives good work" was the most difficult accept paragraph. This is consistent with the theory 
of Maslow, motivation, work gratification, where the factor of "confession" is at a higher level; and can be reached only 
after the requirements of social and psychological security. On the other hand the patient contact "was a simple item to 
approve. This can happen because the settings for the public network pharmacists have more patient contact that 
facilitates interpersonal interactions. Studies have shown that the pharmacist interpersonal interactions determine their 
intention to remain at work [25; 26]. 

 
CONCLUSIONS 
 

Based on theoretical analysis of professional development will be developed using a set of common criteria to 
ensure the efficiency of the process, which will be based on the regularities of formation, reflecting its direction and 
dynamics: interest in the chosen profession, change, choice, increasing the gratification of professional choices and labor, 
increasing motivation to learning and professional development, career planning changes. The aim, goal and objectives of 
the proposed research. The main objective is to develop a methodological approach to the study and improvement of 
professional development of specialists of pharmaceutical profile, regulation requirements for pharmaceutical personnel in 
pharmacies professional career improvement strategies and work gratification among pharmacists A systematic analysis 
will identify factors that influence the formation of personal professional position of pharmaceutical specialists and their 
personal resources. Based on theoretical analysis of professional development, there will be a number of common criteria 
for evaluating the effectiveness of the process, based on the regularities of formation, reflecting its focus and dynamics: 
their interest in the profession of choice, changes in the choice of making the motivation, increased work gratification, a 
growing desire to acquire additional knowledge and skills and make appropriate adjustments in their career .We will 
conduct a study to assess the perception of work gratification among Georgian pharmacists and future proposals for the 
career improvement strategy. Using the Questionnaire of gratification of workers, the goal of our research is: 1) in order to 
obtain data on work gratification of retail environment; 2) define aspects of a practice that have the greatest contribution to 
work gratification; 3) to study the accuracy and reliability of the questionnaire in a sample of research pharmacies. 
Pharmacists will be asked what type of power they have, the number of years of experience they have had in the 
pharmaceutical practice, and whether they experience outside of the pharmacies. The pharmacist also asked five 
questions related to the status of pharmacists to work: 1) type of pharmacy network in which they participate; 2) hours of 
work per week, per day, during holidays; 3) the length of their working day (in hours) for a long time; 4) average number of 
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prescriptions per week; 5) if he/she is responsible pharmacists; and 6) accessibility of services for patients in their 
pharmacy. The inclusion of these issues on the basis of previous research on work gratification in the pharmacy 
community. 

We will continue to explore the features of professional pharmacists, career gratification and service improvement 
strategy. This is necessary to get the high qualified professional pharmacist, with work gratification and advanced career 
prospects. 
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